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WHAT IS MFIPPA?

Ontario's Municipal Freedom of Information and Protection of Privacy Act, (the Act),
provides individuals with a right of access to both general information and their own
personal information maintained by municipal government, including local agencies,
boards and commissions.

A decision by a municipal government, agency, board or commission to deny access to
certain types of information can be appealed to the Information and Privacy
Commissioner/Ontario (IPC/O).

The Act also provides a privacy protection scheme relating to the collection, use,
disclosure and retention of personal information in the custody and/or control of
municipal governments.

There is a mandatory $5.00 application fee which must accompany each request for
information.

Depending on the nature of your request (general records or a request for your own
personal information) or the volume of records requested, additional processing costs
may apply to your request.
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